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The 2SLGBTQIA+ community has faced discrimination both in society 
and in healthcare. Providers can fail to meet the healthcare needs of 
this population due to a lack of proper education and understanding. By 
focusing on their needs and expectations, an increase in knowledge and 
visibility of the transgender and non-binary patient population can 
create a safe and affirming healthcare system that will decrease health 
disparities, including the risk of poor oral hygiene. 
  
The purpose of this study is to provide introductory information about 
transgender and non-binary people and to define qualities of a safe 
space to strengthen the Dalhousie Faculty of Dentistry as an inclusive 
space for all patients. Using data collected from this literature review 
will help create future recommendations and resources that enhance 
dental practices and ultimately create a safe space for this population.  
  
Both web-based grey literature and databases including GoogleScholar, 
PubMed and PsycINFO were searched to identify disparities seen in 
healthcare towards the 2SLGBTQIA+ community. Literature regarding 
barriers to care, gender studies, safe space, and transgender and non-
binary care were used to define best practices to meet the healthcare 
needs of these populations. Appropriate terminology was compiled into 
a glossary for ease of reference when reviewing this study.  
 
A safe space can be defined as an environment in which a person or 
group of people can feel confident that they will not be exposed to 
discrimination, harassment, or physical or emotional harm. Oral health 
practitioners, organizations, and education systems are needed to 
achieve this. Making minor modifications to health forms, using proper 
terminology and pronouns, as well as a change in clinic and web design 
are some ways to improve patient experience and reduce anxiety 
towards gender identity to improve the quality of care for transgender 
and non-binary individuals. 

 




